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KAY DUNG TAI LIEU HOG TAP TRONG MOI TRUONG E-LEARNING
THED MQ HINH ADDIE NHAM HO TRO SINH VIEN TU HoC
TRONG DAY HOG DU VAD DU AN PHAN TICH THTEYKE HE TG THONG T

day hoc (DH), trong do nguai hoc (NH) thuc

hién mot nhiém vu hoc tap phic hop, co s két
hop gitra li thuy@t va thuc hanh, co tao ra cac san
pham véiviéc hoc tap theo nhém. DHTDA nhan manh
qua trinh ca nhan hoa viée hoe, tuluc nghién i, kién
tao trithtrc, hoe thong qua lam cta NH. Do do, vai tro
clia tai lidu hoc tap dién ti ho trg viée tu hoe cla sinh
vién (SV) trong DHTDA la hét siic quan trong. Bai viét
nay néu quy trinh thiét ké tai liéu hoc tap dién tu theo
md hinh ADDIE va tich hop trong moi trurong
e-Leaming ho trg cho viéc tu hoc trong DHTDA phan
tich thiét ké hé thong thong tin theo hudng tich cuc
hoa NH.

1. Cac nguyen tac trong thiét ké tai lidu hoc
tap dién tr nham phat huy tinh tich cuc cua NH

1) Nguyén tic cua Malone - Lapper Vao nam
1981, Malone - Lapper da de xuat rang cac yéu to
tich cuc bén trong ctia NH mang lai nhiéu loiich hon
la tich cuc do tac dong ca bén ngoaivdi 3 yéu to; sy
thttthach, su'td mo va kha nang tudng tugng: va dén
nam 1987, duoc bo sung thémsu kiém soat ctia NH.

Su tht thach ma quan trong nhat la muc dé thu
thach phai duoc cathé héa cho phi hop vaiNH. N
dung khnng nén qua kho va clng khong nén qua
dé mano phaiphu hop vai NH. Viéc xac lap cac muc
tiéu thit thach NH vao lic bat dau bal hoc sé mang
lai nhiéu lgi ich. Cac muc do kho clua bai tap can
duge thay ddi trong sudt bai hoc d& NH ludn cam
thay bi thif thach.

Su to mo: Malone phan biét t6 mo cam gidc
(sensory curiosity) va to mo nhan thuc (cognition
curiosity). To mo cam giac duoc khoiday bdicac hiéu
ting am thanh va thi gidc duge tao ra trong cac tailigu
da phuang tién nham hap dan NH. Té mo nhan thic
dugc khoi day bdi nhing thong tin mau thuan, co sy
khéc biét vdi kién thire hay kivong clia NH. Suto mo
do cam g1ac chi lam cho NH di tim hiéu nhiing dac
diém cua cadm giac. Khi gap nhiing tinh huéng dan

D ay hoc theo du an(DHTDA) la mét hinh thic

ThS. NGUYEN NGOC TRANG®

dén su'to mo nhén thire, NH sé bi kich thich dé ditim
nhiing thnng tin mdinham gialquyet ¢ac mau thuan.

Sukiém sodt |a su chuan bi ki nhung phan hoikhi
NH tuong tac, su cho phep NH c6 nhiéu lua chon va
mot moi tm’cfng hoc co thé cho NH kién tao theo cach
riéng cua ho vai chuong trinh.

Su tuong tong 1a céc tinh hudng tudng tuong
khuyén khich NH tudng tuong ra nhitng bi canh va
nhing su kién dthé gidi that. Méc du sutu&ng tugng
thuong dong hanh vdi cac tro choi nhung cac phuong
phap DH cling 6 thé két hop vdino dé tao ra nhiéu
hiéu qua.

Malone va Lapper da cho rang cac yéu té tich cuc
bén trong mang lai nhiéu loi ich hon 1a tich cuc bén
ngoai va da dua ra nhiing dé nghi dé lam tang tinh
tich cue nhan thire bén trong nhu: su dung cac tro
choi; st dung cac higu (mg cam giac dé thu hitsu chu
yctia NH valam cho quatrinh nhén thirc sau hon; xay
dung cac mdi trrong cho phép NH kham pha; danh
cho NH nhiéu quyén kiém soat; luon dat ra cac hoan
canh dé thir thach NH: khoi day tinh to mo cta NH;
ludn déng vién khich I NH.

2) Nguyén tic cua Keller. Quan diém chung
cua John M. Keller (1987), giao su truong dai hoc
bang Florida Hoa Ki cho rang mot nha thiét ké phat
trién hethang Dthal biét cac bién phap tich cuc hoa
NH, biéttd chire chién Iuoc DHva biét thiét ké noi dung
DH. Theo Keller, nguyén tac dé Ia goi la nguyén tac
ARCS (Attention Relevance Confidence Sastisfaction),
nghia la Chd y - Phu hop - Tu tin - Thoa man.

Su chu y (Attention): Glang vien (GV) phai gay
dugc sy chu ycho SV 1 Itic bét dau khéa hoc va duy
tri cho den cudi khoa hoc. Nguyen tdc ndy tuong tu
nguyen tdc khéu goisuto mo cia NH nhu nguyen tac
cuia Malone va Lapper. Dé duy tri su chu y cla NH,
ndi dung cla bai hoc va su cam nhan cua NH céan cé
suthay doi,

* Truong Cao dang ki thuat Ly Tu Trong, TP. Ho Chi Minh
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Su phu hap (‘Hefevance) GV can phat lam cho
SV hiéu biét cac ting dung thuc t&, cu thé clia nhiing
kién thue ma ho dang tiép thu dé tao déng co cho SV
hoc vai muc tidu va nhing diéu ho dang hoc sé rat
hifu ich cho ho.

Sututin (Cunﬁdence) Y éu to tutin cua Kellercung
tuong luyeu tothuthach clia Malone va Lapper Ong
cho rang ¢o 3 yeu to lam tang sy tu tin ctia NH:

1) NHnhan ra qué trinh hoc rat cu thé va phu hop vdi
nang luc hoc tap cua ho; 2) NHeo nhing thach thuc
hop li d& vuot qua; 3) NH c6 kha nang tu kiém soat
ban than.

Su thoa man (Sastisfaction): Nha thiét ké DH
can phaitao ra nhiéu hoat dong dé lam cho NH thda
maén vdi viéc hoc tap ctia minh, cu thé |a qua cac
hoat dong ung dung kién thire vao thue té va su hiiu
ich cua cac kién thue trong doi song. Viéc phan hoi
khen thuong dong vién NH kip thai cling lam tang
suthoa man cla NH.

2. Cac mo hinh ung dung cong nghé thong
tin (CNTT)trong DHTDA trinh d6 cao dang nganh
cong nghé phan mém

Hién nay, trén thé gidi dang co 3 hudng Umg dung
CNTT:

1) CNTT la phuong tién cua GV. Trong do, GV
strdung CNTT phuc vu true tiép cho viéc thiét ké va
thé hién bai giang. Hinh thirc DH van Ia day truc tigp
trén Iop(face to face). Tuong tac gita GV va SVia
tuong' tac true tiép. Mo hmhhutrﬂnmdung Laphuong
tién cua ngudi day; - Tap trung vao ndi dung hoc tap;
-Dua trén md hinh truyén tai néi dung hoc tap: - Dinh
huang hoc tap ca nhan; - Chua co su tuong tac, hop
tac vai SV khac.

2) CNTT la phuong tién day va hoc cua ca
thay va tro. Trong do, GV strdung CNTT dé thiét ke
baiday va cac tai liéu ho trg hoctap, trong khi SVsu
dung CNTT la phuong tién de hoc va dé bao cao két
qua vdi GV. Hinh thirc DH van la day truc tiép trén
lop. Tuong tac gia GV va SVla tucmg tac truc tiép.
Mo hinh tuong tac: - La phuong tién cua ngudi day
va NH; - Tap trung vao NH; - Dua trén cac hoat
dong hoc tap va cac nguon tu liéu khac nhau; - Binh
hudng hoe tap theo cé nhan va nhém nho; - Tuong
tac vai SV khac.

3)CNTT laméitruong hoc tip. CNTT thay thé
cho hinh thue DH truc tiép trén lopva trd thanh moi
truong chua dung thnng tin vé tinh huéng nhan thc
ma SV trd thanh chi thé hoat ddng trong m6i truo‘ng
do. Tucmg tac gitta GV va SV la twong tac gian tiép.
Hudng nay chinh la mé hinh e-Learning. M6 hinh
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tich hap: - Tap trung vao nhom hoc tap; - Dua trén
cac hoat dong hoc tap hop tac; - Binh hudng theo
nhom hoc tap hop tac; - La méitrudng hoc tap, trong
d6 lay NH Iam trung tam.

Turdo, trong DHTDA GV c6thé ing dung cac mo
hinh dugi day de thiét ké duv an hoc tag

3.Van dung mé hinh ADDIE dé xay dung tai
lieu huc tap trong méi trudng e-Learning nham
hé trocho SV tu hoc trong DHTDA

*Tip trung io ohom hoc tip

M8 hinh *Ipa trén cie hogt diwsg hoe tip hop tae
vich hep *Eanh barcmg theo ahom hoe tip hop e
o5 mbi wninmg hoe da ;
mm'gmfmqp'm 1y ngutn
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e +Diah binding boe tip 4 shds
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Mé hinh ADDIE (Analysis - phan tich, Design -
thiét ke, Development - phat trién, Implement - Thuc
hién, Evaluate - Banh gia) la mét trong nhing mé
hinh thiét k& hé thong DH (ISD Instructional System
Design) dugc phat trién ti ndm 1975 bai Trung tam
Cdng nghé giao duc tai Dai hoe bang Florida.

Giai doan phén tich: Phan tich cdc yéu cau vé
chuong trinh giang day, muc tiéu day hoc, ndi dung
hoc tap cothé thich hop vaivige su dung du an dé day
hoc. Phan tich dac diém cla NH. Xac dinh muc tiéu
DH, cac chuan cap d6 vé kién thire, ki nang, théi do
theo Bloom ma NH can co khikét thic du an.

Giai doan thiét ké: Thiét ké cac tinh hudng DH,
thiét ké cac tiéu chuan danh gia theo muc tiéu DH va
kithuat danh gia. Thiét ké cac ndi dung, bd cuc sach
gido khoa.

Giai doan phat trién: Lua chon, xac dinh phan
mém dé phat trién sach gido khoa, cac chién luge
giang day va cac phuong tién DH hé tro dé tao nhifng
diéu kién thuan logi nhat cho NH kién tao dugc kién
thirc mai. Chuan b phuong tién va cac nguon luc khac.

Giaidoan thut hanh: Nguoiday tién hanh stdung
thu nghiém sach gido khoa.

Giai doan danh gia: Banh gia qua trinh DH, su
lién két gitia cac muc tidu, tinh hiéu qua chién lugc va
phuong tién DH. Nguaiday va NH danh gia qua trinh
thue hién va két qua cing nhu kinh nghiém dat dugc.

Quy trinh xay dung khoa hoc Phén tich thiét ké hé
théng théng tin trong méi truong e-Leaming:

(ki2-11/2014)
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1) Phén tich céc yéu t6 lién quan dén xay
dung khda hoc. Muyc tigu: GV strdung cac cong cu

ciia Moodle dé xay dung khoa hoc Phan tich thiétké

hé théng théng tin nham cung cap tu liéu hoc tap
dang sach gido khoa dién tl dé SV ty hoc. SV ¢6 the
dang nhép va tham khao tat ca tai lidu hoc tap vaisu
ho trg ctia GV vacac SV.

Phan tich ndidung hoc phan “Phén tich thiét ké hé
théng thong tin"gdm: Chuong 1:Daicuongvecaché
théng thang tin quén li; Chuong 2: Khao sathién trang
va xac lap du an; Chuang 3: Phuang phap luan phan
tich va thiét ké hé thong; Chuang 4: Phan tich hé
théng vé xit i; Chuong 5: Phén tich hé thong vé di
lidu: Chuong 6: Thiét ké hé thong.

Phan tich cac yéu cau vé chuong trinh giang day,

muc tiéu day hoc, ndidung hoc tap “Phén tich thiét ké
hé thong théng tin" Cung cap ndi dung hoc tap cho
SV tynghién ciu hoe phan Phén tich thiétké hé théng
théng tinthong tin qua khéa hoc Phan tich thiétké hé
thng thong tin trong moi truong e-Leaming; Phan
tich dac diém cda SV khi hoc khoa nay: SV nam thif
hai ctia khoa CNTT va da biét st dung thanh thao
internet, mot s phan mém (ing dung; Xac dinh muc
tisu DH cla ting chuong.

2) Thiét ké. Thiét ké céc tinh huéng DH, tiéu chi
kidm tra nham gilp SV tydénh gia ting chuong. Thiét
ké giao dién khoa hoc “Phan tich thiet ké hé théng
théng tin” gém:

Phan modau: Théng tinvékhoa hoc, tén mon hoc
hay hoc phén, 16 chao ming SV dén véi mon hoc.

Phan huéng dén ban dau bao gom cac muc:
- Huéng dan chung: trudc khi bat dau cac khoa hoc,
NH nén vao day dé xem hudng dan cach hoc, cac
yéu ciu ctia mdn hoc va diéu kién dé tham gia khoa
hoc; - K& hoach hoc tap: phéan b thdi gian cho tung
baihoc; - Dién dén tin tc, thong bao: cap nhatnhing
thong tin mdinhatvé mén hoc. NH nén thudng xuyén

[Hemh:mng |-+ Kinang |

|-_ Hﬁ;thu_.l—r-[_ﬂ.lénlhﬁ‘c ‘

ADDIE

cling nhu cac thanh vién
khéc trong lop; - Thao luan:
day 1a noi cac thanh vien
trong Ip va GV cd thé trao
dai truc tuyén vl nhau.
| Muc tiéu: GV dua ra
muc tiéu SV ¢6 thé dat dugc vé ba mat: kién thie, ki
nang, thai do. Muc tiéu dugc xay dung cho tung
chuong cua mén hoc. |

~ Néi dung mén hge: SV co thé tai file thuyet trinh
bing PowerPoint vé may ca nhan dé tu hoc hoac
xem truc tiép bai giang theo chuan SCORM. Céc bai
gidng nay giip SV tu diéu khién qua trinh tiép thu kién
thic clia minh trong hoc tap. Nai dung dugc phat trién
thanh cac chuyén dé: Daicuong vécachéthong thong
tin quan li; Khao sathién trang va xac lap duan; Phuong
phap luan phan tich vathiétké héthong; Phan tich hé
théng vé xtt Ii; Phan tich hé thong vé di ligu.

3) Phat trién. Lua chon phan mém ho trg dé
soan thao ndi dung méi chuong, co thé sur dung
PowerPoint, hay ma ngudn md eXe dé soan thao
vatich hop trong cting giao dién cua khoa hoc; Phat
trién hoc lidu bang cac phan mém ung dung hodc
dang SCORM; Phattrién cac baikiém tra trac nghiém
bang céng cu trong Moodle.

Hién nay, ¢ rat nhiéu phan mém gilp cho viée
bién soan tailiéu hoc tap dién t nhu eXe, Lectora, ..
Qua mot thdi gian tim hiu, chiing toi lya chon phan
mém eXe béiday 1a phan mém mién phi, comanguon
m. c6 thé dong géi theo tiéu chuan SCORM 1.2 sU
dung cho cac LMS hodc LCMS hoac xuat thanh
website dang online hoac offine dap ng dugc day
dii cdc yéu cau cla mot phan mém xay dung giao
trinh dién t. Trong moitruong e-Leaming, motkhoa
hoc durgc phan nhanh thanh nhiéu chu dé hay nhiéu
churong hay module khac nhau. Do do, moi chuang
trong tai liéu hay sach gido khoa cd thé phan thanh
nhiéu module chifa cac bai hoc. Trong mdi chuong
a6m muc tiéu, ndi dung clia chuong; cu hoi, baitap
kiem tra - danh gid. ‘

Cu tric cac cay module do duge xay dung bang
cach sttdung & Outline va cac nit quanh 6 nay nhu:
Add Page (thém 1 nhanh), Rename (d0i tén mot

Ao trirdng hoe tap
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nhanh), Delete {ma mot nhanh) va cac nut mai tén
thay doi vi tri cac trang. eXe co kha nang tuong tu
Microsoft Office Word nhu: hidu chinh cht 8 7 u
hiéu chinhvanban = & = &=, chéncacdinh dang
hinh vé video ¢ py,cackihiéu Bulletsand Numbering

4) Thue hanh. Hm:mg dan GV, SV st dung thu
khéa hoc va hoan thién san pham. Tién hanh hudng
dan SV su dung nai dung khoa hoc theo ké hoach
DHTDA. GV quan [ tlen trinh st dung khoa hoc nay,
quan satviéc tuhoc cua SV, ho tro quan I hoe tap cho
DHTDA.

5) Banh gia. Thu nghiém san pham la buge can
thiét, bat budc phai lam trudc khi dua san pharn vao
sudung Céc |6i xuat hién trong quatrlnhthunghlern
phai duac khac phuc ngay lap tic.

DHTDA lamét hinh thic DH tich cuc, nhan manh
quatrinh ca nhan hoa viéc hoc, tiue nghién cu, kien
tao tri thurc, hoc thong qua lam cua NH nham phat
tnen nang lyc tu duy tich cue, tu duy sang tao, giao
tigp va rén Iuyen tinh than hoc tap sudt doi. Tailiéu hoc
tap ho trg viec t hoc clia NH trong DHTDA, déc biét
khi duge tich hop trong mai trirong e-Learning la hét
suc quan trong. O
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SUMMARY

Profect-based learning is a form of active learning,
emphasizing the individualized learning, sell-study
and create knowledge, learning by doing of learners
to develop conipetency., creative thinking.
conumunication and life long learning. courseware (o
support the study of learners in project-hased
learning isvery important. This paper presents the
principles of design courseware in active learning,
procedure of design and development e-books and
integration e-Learning with open source eXe to
supportsell-studyin project-based learning.
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TRUNG TAM DICH VU VIEC LAM VINH PHUC

Tru so: Phudng Khai Quang - Thanh phd Vinh Yén - Tinh Vinh Phiic
Dién thoai: 02113.565.665; Fax: 02113.849248
Website: http://vivinhphuc.vieclamvietnam.gov.vn

|
|
l
|
: tung I0m Dich wy vigc ldm tinh Vinh Phoc duge thdnh lop theo
Quy#) dinh so 1371/QD-UB ngdy 27/10/1997; Quyél dinh ¢
I 2037 /DT ngdy 30,77 /2014 cba UBND tinh Vinh Phic V/v di tén Trung
| Vi Gid thidu vigc ldm Vinh Phic thanh Trung 1om Dich vy vigc ldm tinh Vinh
' Phic vo quy din chic néing, nkiém vy, quyén hon cio Trung tam Dich vy vige
lam tinh Vinh Phic.
i I Chire ning
| Trung ttm Djch vy vitic 1am tinh 6 chirc nang 1 viin, gioi thigu vige [am cho
| ngudit loo dong (LD); thu thyp, phtin tich v cung p thang fin vé th] trwmg LD; tidp
: nhh:n dtlng:iL ky thit r;}gi'ai»';fii vil thige hign chinh sach bdo him thal nghidp, doy nghé
heo quy dinh o phap lug1.
| 2. Nhigm wy
1) Xty dyng chuong trinh, k& hogch vé hogt dgng cOa Trung tam, trinh Gitim
: ddic Sé LD, Thuong binh vd Xo hoi phe duyét vo 18 chire thye hign sou khi duge
phé duydl,
| 2) Td chure cac hog! dong tu vl gém: o) Tuvdn hoc nghé cho agudt LD vé Iy
I chon nghé, itinh d9 ddo too, nat hoc phi hop val khd nang va nguyén vong; b Tu
viin vigic lom cho ngudi LD vé Iy chon cding vigc pho hop véi kha nang vd nguyén
I vong, vé k§ nang thi tuyén, vé tv tgo viic lam, tm vigc lom trang nude v ngodi nixic;
| < Tuviin chongusi si dung LD vé tuyén dyng LD, vé qudn i v phat Irién ngudn
[ nhan fe, vé sir dyng LD vat phdt trin vige lam; d) Tirvin vé chinh sach, phdp lul
LD cho nguoi LD v nguéi s dyng LD,
] 3) Gidi thigy wide Yom tho ngudi LD, cung img vi tuyén LD theo yéy cdu ciio
| guoi s dyng 10 gém: o) Gidi thigu ngutn LD cn fim vigc lam véi ngui st dyng
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N
I
!
I
I
LD cln tuyen LD; b) Cung img LD theo yéu cdu cdo nguin si dung LD; ¢) Tuyén LD thong :
qua thi tuyén dé yo chon ahimy nguti do diéu kign, dap img yéu du cio ngui i
dung LD; d) Glet thigu, cwng tmg LD cho don vi, doanh nghigp dvoe cdp phép dun ngued |
LD Vigt Nom di lam vige & nude ngodl theo hop dng, ) T6 chue vi qudn Iy Sn gioo |
dich wide lim cia finh, thye hign lien kgt vai San gioo dich vige lam cdo cdc dio phumg l
trong khu vy,
A) Thu thip, phan tich, dir bdo va cung ing thang 1in 1hi trwdng LD; qudn Iy v !
vn hitnh két ndi he thang thang tin 1h) trwdng LD tong tinh va kho v ]
5) 1d chue dao tgo, bii dwtng, 1p hudn ndng cao nang lye fim kitm vige lom ]
v o 1go k9 ntng, doy nghd khe theo quy dinh coo phap lugr, |
&) HE try ngued LD trong tnamg hop chuyén 1 nghd ndy sang nghd khde, d
chuyén 1ir dio phuemg ndy song dio phvong khae, di chuyén o nuee ngool lam vige I
vt ¢6c b8 trr khdc theo quy dinh cio phap fupt. [
T) Tuyln truydn, phd bidn chinh sach phap lugt vé 10, vise lim. |
8) Thie hign cde chuomg tinh, dy dn v8 vide lom.
9) Thye hign chinh sach bdo hiém that nghigp theo quy dink cda phap lupr. l
10) Thye hign cic dich vy khac thea quy dinh cio phap lugt. l
1) Thye hign ché 0 bdo co dinh ky vi bio cao dgt xullt vé 16 chire, hoyt dgng )
e Trung 1am véi 56 LD, Thuong bink va X hii, cde corquon lign quan theo quy dinh. |
12) Quén by 16 chire, bign ché, can b), vign chire, nguai 1 vd 181 chinh, 10 sdin
¢ Trung 16m theo quy dinh hign hanh |
13) Thu hign cae nhigm vy khac do Sé LD, Thuong binh va X0 hol hooe coquon |
¢ thifim quyén gioo. l
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